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GEN INFO
November 18, 2021

The City Manager’s Report is intended only to keep the City Council current concerning ongoing and potential future matters. Much of the 
information contained in this Report is preliminary and subject to change. In particular, information concerning potential land use and/or 
economic development projects is to be considered tentative and preliminary (and in some cases may be speculative), subject both to change 
and to all future City review and approval processes. Nothing in this Report constitutes evidences or implies City approval of any such project, 
nor City acceptance of any proposed terms of any agreement, contract or understanding referred to in this Report. All such matters remain fully 
subject to all normal City approval processes, up to and including public meetings and/or public hearings before the Planning Commission and/
or City Council, at future dates.

Pictured: Loura accepting her father’s flag, Ken Ash, during the flag folding ceremony at the Veterans Day Ceremony event.
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OFFICE OF THE CITY MANAGER
Jarad Hildenbrand, City Manager 

HUMAN RESOURCES & RISK MANAGEMENT 

The full-time Public Works Inspector position for the 
Public Works Department remains open until filled. The 
first round of interviews was conducted on Tuesday, 
November 16. Staff is in the process of scheduling the 
second and final round of interviews. 
 
A recruitment for a full-time Assistant Planner for 
the Community Development Department opened 
on Thursday, August 26 and closed on Thursday, 
September 16. The second and final round of interviews 
was held on Monday, November 8. 
 
A part-time Parking Control/Code Enforcement 
Specialist position to fill the current vacancy due to 
William Torres’ resignation closed on Wednesday, 
September 22. The selected candidate is in the process 
of completing pre-employment requirements. 
 
A recruitment for a full-time/limited-term 
Departmental Assistant position for the Community 
Development Department opened on Thursday, August 
26 and closed on Wednesday, September 15. The second 
and final round of interviews is scheduled for Monday, 
November 22. 
 

A start date for the Associate Engineer for the Public 
Works Department has been confirmed for Monday, 
December 6. 
            
A recruitment for a full-time/limited-term Planning 
Manager position for the Community Development 
Department opened on Tuesday, August 31 and closed 
on Wednesday, September 22. The selected candidate 
is in the process of completing pre-employment 
requirements. 
 
The second and final round of interviews for the full-
time/limited-term Senior Accounting Technician was 
held on Monday, November 1. The selected candidate 
is in the process of completing pre-employment 
requirements. 
 
The recruitment for several temporary part-time 
Recreation Leaders remains open until filled. The City 
will continue to accept employment applications and 
hold interviews until all vacancies are filled.  
 
A part-time volunteer Intern position for the Finance 
Department remains open until filled. 

Recruitment Update

At the Tuesday, September 28 City Council meeting, 
City Council directed staff to draft and implement a 
“Get Vaccinated or Get Tested” COVID-19 policy. The 
policy requires that all staff members, contractors and 
volunteers show proof of fully vaccinated status for 
COVID-19 by Wednesday, November 10 or be tested 
weekly for COVID-19 as a condition of employment. The 
City has contracted with Ambrygen and has begun 
to administer COVID-19 tests via saliva collection kits 
(COVID-19 RT-PCR Test) for unvaccinated City staff 
members. Multiple COVID-19 test location options 
have been provided to contractors and volunteers. 
Unvaccinated staff members are now required to 
submit to testing at least once per seven (7) days. 
Contractors and volunteers are required to provide a 
negative COVID-19 test result from a test taken no more 
than seven (7) days prior to them working/volunteering 
at a City worksite and/or working/interacting with other 
City employees.

Stanton Vaccine or Test Policy
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MEETINGS & EVENTS
• Nov 23 City Council
• Nov 23 Redistricting Public   

  Hearing
• Dec 1 Planning Commission

• Dec 9 Christmas Tree   
  Lighting  
  Stanton City Hall

• Dec 14 City Council

• Dec 15 Planning Commission

• Dec 16 Redistricting Public   
  Hearing

• Dec 20 Parks & Recreation   
  Commission

• Dec 27-30 Holiday Closure 

Employees were notified of the opportunity to participate in the Computer 
Purchase Program administered every year which allows employees to 
purchase a computer with an interest-free two-year loan. A total of six 
employees submitted an interest form and they all met the participant 
requirements and were selected to participate.

Computer Purchase Program

Invitations have been sent out for our Annual 
Employee Recognition and Holiday Luncheon 
which will be held on Thursday, December 16. 
Our traditional and popular gift exchange is 
back (please see invitation for details).

Annual Employee Recognition 
and Holiday Luncheon 
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FINANCE
Michelle Bannigan, Finance Director

Front of Stanton City Hall

FRAUD HOTLINE 
Reporting Fraud 24-7-365
On October 26, 2021, the City Council directed staff to research options and costs for 
implementing a public fraud hotline. Staff solicited proposals from three vendors with the 
following annual estimated costs:

• Navex Global - $18,165

• In2Vate - $2,500

• WeTip = $2,500

Although In2Vate’s annual cost is equal to WeTip’s annual cost, staff is moving forward 
with implementing a public fraud hotline with WeTip. The annual cost of $2,500 will be 
included with staff’s Fiscal Year 2021/22 Mid-Year Budget requests. In2Vate currently offers a 
fraud hotline for internal employees only. The vendor is in the development stages to offer 
a product that will provide for a public fraud reporting forum, whereas, WeTip ‘s product 
is already developed and being used by other local government agencies, such as: City of 
Fontana, City of Rialto, and City of Rancho Cucamonga. 
  
WeTip’s fraud hotline will include a toll-free phone number unique for the City of Stanton. 
Reporting can be made 24 hours per day, 7 days per week, 365 days per year via telephone, 
email or online via a web-based form that can be completed with a computer, smartphone, 
or other electronic devices. The web-based forms will be available in English, Spanish and 
Vietnamese languages. A copy of the vendor’s proposal is attached. In addition, a brief 
demonstration video can be viewed by accessing the link below. 

WeTip2.0 - A Complete Toolkit For Anonymous Reporting - YouTube

BUSINESS LICENSE RENEWAL FOR 2022
Update
It’s time to renew business licenses for Calendar Year 2022. Renewal notices are being sent 
both electronically and via regular mail this week. Businesses are encouraged to save a 
stamp by renewing online.



6

COMMUNITY DEVELOPMENT
Jennifer Lilley, Community and Economic Development Director

 Last week Alan Chambers, the Building Official contracted to the City of Stanton, gave notice to Charles 
Abbott and Associates that he would be moving to Idaho for  care reasons. We are so sorry to see Alan go, but  
is the most important thing and while we are so sad to have Alan leave his service with the City, we wish him 
all the best as he starts this next chapter for his . Charles Abbott is working diligently to find the best fit for a 
replacement Building Official. In the meantime, Renee Meriaux and Mark Abbott will be providing service over 
the next several weeks.

TRANSITION FOR BUILDING
Update

On November 10, the City held a virtual town hall 
meeting to present to the community the draft of the 
Housing Element Update. DeNovo Planning team 
presented the background, analysis and findings and 
policy recommendations in the update. Following 
this town hall, the presentation went live on the City’s 
website. Those who were unable to attend can do a 
self-guided presentation and provide comments or 
questions to staff before the public comment period 
closes.  

HOUSING ELEMENT 
VIRTUAL TOWN HALL
Open House & Public Comments

The public can make comments on the Housing Element draft at 
LetsTalkStanton.com/HousingElement 

The environmental review and analysis for 
the Bonanni Townhome project have been 
completed and is currently available for public 
review. The project is tentatively scheduled 
to go to a public hearing with the Planning 
Commission on December 15. During this current 
review, the community and public agencies 
can review the analysis and mitigations and 
comment before the public hearing.  

BIGSBY MITIGATED 
NEGATIVE DECLARATION
Update
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COMMUNITY SERVICES
Zenia Bobadilla, Community Services Director
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The Stanton Collaborative will go dark for the 
month of November due to the Thanksgiving 
holiday. Our next meeting will be held on 
Monday, December 13 and will consist of a 
panel discussion on mental health in our 
community throughout the pandemic.

STANTON 
COLLABORATIVE
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Picnic Shelters are currently booked every weekend 
through December and our athletic field is booked 
daily. Field allocations for the first half of 2022 are 
currently being finalized for community groups.  
 
On Monday, November 15, staff received a 2022 
John Deere Gator TE Utility Cart funded through Air 
Quality Management District (AQMD) Funds. This 
cart will be used by City staff for event logistics, daily 
operations and general park maintenance. 

STANTON CENTRAL PARK
Updates

Brand new John Deere Gator cart for the department
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Thank you to all who attended the 
Veteran’s Day Ceremony on Thursday, 
November 11. The event was well 
attended by our Veteran community, 
their families and many supporters. 
Attendees enjoyed a riveting keynote 
speech by Colonel Garth Massey, a 
wonderful flag dedication to the  of 
Stanton’s own, Ken Ash, and coffee 
generously donated by Starbucks. 
Special thanks to the Lions Club for 
donating a wreath for the wreath-laying 
ceremony and Captain Julie Van for 
assisting as the Master of Ceremonies. 

VETERANS DAY
Thursday, November 11, 2021

Starting November 22, the Community Services 
Department will be accepting letters to send to the 
North Pole at City Hall, Stanton Central Park, and 
the  Resource Center. Letters will be accepted until 
December 9 to ensure that Santa has enough time 
to respond to everyone! 

SANTA LETTERS 
Assisting Santa 

We’re collecting letters starting November 22!

Our annual Tree Lighting event will be held at City Hall 
on Thursday, December 9. Guests will enjoy a musical 
performance by the Rancho Alamitos choir, celebrate 
the lighting of the Stanton Christmas tree, then join 
staff inside the Banquet Hall for photos with Santa and 
refreshments. 

TREE LIGHTING
December 9, 2021

We hope you can join us for our Tree Lighting event
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Information &  
Referral Services 
With the holidays approaching, staff has received an 
increase in calls for holiday food and gift drives. We 
are coordinating programs with partner agencies 
for a variety of giveaways and support for families in 
need. Our partner agency, Friendly Center, will be 
hosting their annual Yamaha Event in December and 
staff is working to enroll clients to receive a box of 
hygiene items. We continue to have a waitlist for our 
Mental Health services, while our  Support Advocate, 
Lizbeth Bugarin, works on connecting clients to 
different counseling services. 

Community Engagement 
Advisory Committee
CEAC hosted a “Coffee with a Cop” on Monday, 
November 15 at the  Resource Center. Captain Cruz 
Alday and his deputies had a great time working 
closely with residents to address their concerns 
in person. Participants appreciated the candid 
conversations with our law enforcement officers. The 
meeting was also attended by Outreach Coordinator, 
Damian Fonseca, who was able to speak on the 
status of our homeless community and how he and 
his team work to assist those individuals. Speakers 
were able to communicate with participants 
in multiple languages, making the meeting 
accessible to both our English and Spanish speaking 
communities. Staff is working on scheduling the next 
meeting at Stanton Central Park. 

Youth Programs 
In-person math tutoring continues every 
Friday from 4:30-6pm at the FRC. We have 
a total of 17 participants enrolled and Youth 
Leaders of Orange County (YLOC) is still 
accepting participants until we reach a total 
of 20. 
  
Out of School Time is in full swing with a total 
of 15 participants enrolled. Staff continues to 
promote the program to hold a total of 24 
participants. This month, participants learned 
about Día de los Muertos (Day of the Dead) 
to embrace cultural diversity. Participants 
appreciated making crafts to honor and 
celebrate their loved ones. 

Total Service Enrollment: 
• Math Tutoring: 17
• Counseling Services: 133 Sessions 
• Personal Empowerment Program: 20  
• Case Management: 32 
•  Support Services: 42
• Parenting Education: 14 
• Information and Referral Services: 431  

individuals 

Recreation Leader, Jenny assisting seniors at food distribution 
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Meals on Wheels continues to supply food for our clients 
on Tuesday and Thursday morning. Please see our 
numbers for the month of November to date: 

• MoW Grab N Go: 2,142 meals
• MoW Home Delivered Meal Program Meals: 204
• MoW Senior Participants: 391
• MoW NEW Senior Participants: 0
• Second Harvest Food Bank: 446 households served
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Vietnamese American 
Mental Health Association 
Walk and Fair 
On Sunday, November 14, Ann Nguyen and 
Jessica Cedillo represented the Stanton  
Resource Fair at the VAHMA Walk and Fair 
held at Mile Square Park. During the event, 
staff engaged with walk participants and 
distributed informational materials for our 
Family Resource Center and recreation 
activities. 

Outreach Coordinator, Damian Fonseca and Captian Cruz Alday 
speaking to attendees
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PUBLIC WORKS & ENGINEERING
Joe Ames, Public Works Director & City Engineer 

Public Works kicked off the holiday season by setting up 
the 20’ artificial tree in front of City Hall. Public Works and 
Community Services staff worked together to bring some 
holiday cheer to the Stanton community and to prepare for 
the upcoming Christmas Tree Lighting Ceremony.  
 
While the exterior of City Hall was being decorated, the 
department’s very own, Amanda Cruz spent some time 
spreading the cheer inside as well. 

DECKING THE HALLS
Bringing Holiday Cheers Around City Hall 

Public Works staff setting up the Christmas tree in front of Stanton City Hall

Amanda setting up the tree inside of Stanton City hall

Public Works Staff held a pre-bid meeting for HVAC 
maintenance on Wednesday, November 17. This is for the 
maintenance and repair of all heating, ventilation, and 
air conditioning equipment at five City facilities: City Hall, 
Public Works Corporation Yard,  Resource Center, Sheriff’s 
Substation, and Central Park. 

HVAC MAINTENANCE
RFP Update

After a multiple-year hiatus, Public Works resumed plan 
checking of grading and on-site improvement plans. These 
plan checks were being done on an interim basis by Charles 
Abbott Associates. This switch will save the City money by 
retaining all plan check fees in-house. Further changes 
will occur when the new Public Works Inspector position is 
filled allowing in-house staff to perform grading and on-site 
improvement inspections. 

PRIVATE 
DEVELOPMENT PLAN 
CHECKING
In-House Plan Checking Resumes 
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PUBLIC SAFETY SERVICES
James Wren, Public Safety Services Director

OUTREACH EFFORTS
Homelessness 

• The Outreach Coordinators responded to a call from concerned 
residents about a male experiencing street-level homelessness 
and residing in a location not meant for human habitation. The 
Outreach Coordinators contacted the individual and began the 
process of evaluating his situation immediately. After assessing 
the case, the Outreach Coordinators referred the individual to a 
not-for-profit organization operating as Opportunity Knocks. This 
organization is dedicated to assisting individuals with intellectual 
and developmental disabilities (I/DD) who have been involved with 
the criminal justice system. Collaborating with Opportunity Knocks, 
the Outreach Coordinators conducted a warm handoff to ensure 
that the individual successfully connects with the service provider. 
The Outreach Coordinator contacted City of Stanton’s Public Works 
Department and Public Safety Department to assist with the area 
clean-up. 

• The Outreach Coordinators engaged an individual who was a Stanton 
resident and collaborated with the Buena Park Navigation Center 
to connect the participant to shelter and additional resources. The 
Outreach Coordinators assisted the participant with the process of 
connecting with the County’s Housing subsidies. The participant was 
matched to the County’s Rapid Rehousing Program, allowing the 
participant to begin their housing search. The Outreach Coordinators 
provided Housing Navigation assistance to the participant and were 
able to assist the individual locate a unit. The Outreach Coordinators 
successfully identified an ideal unit for the participant in Anaheim, 
allowing them to remain local. The Outreach Coordinators will 
continue to offer ongoing support leading to the participant’s move-
in date.

• The Outreach Coordinator collaborated with the Buena Park 
Navigation Center to provide shelter and resources to an elderly 
Stanton resident. The Outreach Coordinators successfully provided 
transportation for the elderly Stanton resident creating a warm 
handoff between the City of Stanton and the Buena Park Navigation 
Center staff. While at the shelter, the participant will receive 
assistance with connecting to County Housing Subsidies.

Encampment set up by the individual experiencing homelessness

Encampment area after the individual was helped and Public Works 
and Public Safety staff cleaned up.

Staff continues to see a reduction in the number of 
oversized vehicles on City streets. Citations have been 
issued to vehicles that have been dumped in the 
city or are not associated with a residential address. 
Staff remains in contact with homeowners that are 
either selling their oversized vehicle or looking for a 
storage facility and are working with them to facilitate 
removal without the issuance of citations. In addition 
to recreational vehicles, Public Safety is addressing 
vehicles with attached trailers which were prevalent 
in industrial areas of the city. Reducing the number of 
these vehicles improves the aesthetics of the area and 
creates more parking opportunities.

CODE ENFORCEMENT
Oversized Vehicle Ordinance Update

Vehicle with attached trailer in the City
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Public Safety is working to develop an Active Shooter 
Training for City employees. The City will partner with 
OCSD and OCFA to develop a presentation designed 
to give employees useful tools in the unlikely event of 
a workplace incident. The City has made a number of 
improvements regarding workplace safety over the past 
few years and is now looking to include usable training as 
a resource to its’ employees.

EMERGENCY MANAGEMENT
Active Shooter Training 

The Neighborhood Enhancement Team 
continues to meet to coordinate a response 
to many street-level issues throughout the 
city. Most of the discussion typically involves 
a coordinated response to the homeless 
issue. The Behavioral Health Deputy from 
OCSD participates in the discussion along 
with Public Safety and the Outreach 
Coordinators to develop the most effective 
responses possible.

NEIGHBORHOOD 
ENHANCEMENT TEAM
Working to Improve the Community
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ATTACHMENTS 



We invite you to

At the City of Stanton 

Annual E mployee Recognition & 
Holiday Luncheon 

Thursday

DEC 11:30 AM - 
1:00 PM16

City Hall Banquet Hall 
7800 Katella Avenue, Stanton, CA 90680

Everyone is invited to join the fun-filled holiday gift 
exchange. To participate, just bring a wrapped gift worth 

$15.00 with you to the luncheon.

Please RSVP to Cynthia at ext. 225 or 
CGuzman@StantonCA.gov by Monday, December 6, 2021



Gift Exchange
Our traditional gift exchange will be held after the awards 
ceremony and all City staff and guests are invited to stay 
for this enjoyable and fun-filled part of the event. To 
participate, just bring a wrapped gift worth $15.00 on 
Thursday, December 16, 2021.

Help Spread the Cheer!

• All gifts will be assigned a number.

• Participants will draw a number and get the gift 
tagged with the corresponding number.

• A participant may decide not to take his/her gift and 
instead “steal” someone else’s gift.

• “Stealing” can only be done when it is the 
participant’s turn to get a gift or when his/her gift 
has been stolen. A participant cannot “steal” back 
the same gift taken from him/her nor can a gift be 
“stolen” more than two times. A gift stolen two times 
is considered frozen.

At the end of the game, participant #1 will be given a 
chance to “steal” anyone’s gift (including frozen gifts). 

Rules for the game are as follows:
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City of Stanton 
P R I C I N G  V A L I D  U N T I L  
W e d n e s d a y ,  N o v e m b e r  2 4 ,  2 0 2 1  
 
Presented by Bee Talmadge 
bee.talmadge@navexglobal.com 
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November 09, 2021 
 
 
Dear Michelle, 
 
Thank you for the opportunity to provide City of Stanton with a proposal to address your ethics and compliance program 
requirements.  
 
NAVEX Global helps protect your people, reputation and bottom line through a comprehensive platform of ethics and compliance 
communications, software, training and services. As the trusted global expert for more than 13,000 customers, our solutions are 
informed by the largest ethics and compliance community in the world. Built on a foundation of best practices developed by 
launching similar programs for many organizations, we bring: 
 

 Award-winning communications: an organization’s code of conduct is the foundation of its ethics and compliance 
program. We can partner with you to develop code and awareness collateral that not only addresses key compliance risk 
areas but also reinforces your values, reflects your brand and resonates with your employees.  
 

 Superior Software: our industry-leading software solutions meet your discrete ethics and compliance needs and are 
designed to grow with you as your needs evolve. Combined, they provide greater visibility across your full program and 
enable you to identify and address risks as they develop. Our flexible, scalable solutions make E&C programs more 
efficient, effective and easier to manage and measure. 

 

 Engaging Training Content: we deliver relevant training content that drives employee understanding and retention of 
key regulatory and cultural expectations. NAVEX Global ethics and compliance training content is rapidly refreshed, 
universally accessible, multi-length and vetted by Baker McKenzie, one of the leading employment and compliance law 
firms around the world. It is also exclusively endorsed by the Society for Human Resources Management (SHRM) and the 
Association of Corporate Counsel (ACC). 

 

 Best-in-class Services: our Implementation Services team gets our customers up and running on our solutions quickly by 
collaborating with your teams to address the right questions, involve the right people and leverage proven processes to 
ensure successful customer setups and launches. Our Professional Services team guides customers through tested 
methodology and change-management processes that reduce technical issues and shorten ramp time. Our Customer 
Support team—whose customer satisfaction scores show that we deliver on our commitment—provides your team with 
ongoing support. Finally, our Product Training team offers live and on-demand training videos and tutorials that provide 
answers to frequently-asked questions, a searchable knowledge base and support-request tracking through our 
Customer Resource Center. 

 
As the largest technology and services organization in the ethics and compliance market, we are confident that we can work with 
you to meet the unique needs of your program. Our customer retention rate of more than 95 percent is a testament to the trust 
those organizations place in us. We are happy to put you in touch with a number of customers who can share their perspectives 
and experiences. 
 
Please note that we consider the information contained in this document proprietary and/or confidential, and as such, we 
respectfully request that the contents be held in the strictest confidence by your organization. 
 
On behalf of NAVEX Global, we thank you for your interest and we look forward to partnering with you to achieve your ethics and 
compliance goals. 
 
Sincerely, 
 
 
Bee Talmadge 
Account Executive 1 
NAVEX Global
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Pricing Summary    

 

Services Qty 
Annual  

Fees 
One-Time 

Fees 
Fees Due 

 

Awareness 

Compliance Awareness Package 1 1 $1,000.00 - $1,000.00 

Compliance Awareness Setup 1 - $0.00 $0.00 

 

Hotline 

Hotline - Per Report Subscription 100 $10,300.00 - $10,300.00 

Hotline - Small Business Subscription 100 $2,300.00 - $2,300.00 

 

Incident Management 

Hotline - Web Intake Site Setup 1 - $1,000.00 $1,000.00 

Hotline - Web Intake Site Setup - Small Business 1 - $500.00 $500.00 

EP Incident Management - Foundation Subscription 100 $0.00 - $0.00 

EP Incident Management - Foundation Setup 1 - $0.00 $0.00 

 

Telephony 

Standard Global Telephony Set-up 1 - $1,500.00 $1,500.00 

Custom Greeting Non-English 1 - $550.00 $550.00 

Standard Global Telephony Subscription 1 $515.00 - $515.00 

Small Business Telephony Setup 1 - $500.00 $500.00 

Small Business Telephony Subscription 1 $0.00 - $0.00 

 
 

 
Annual  

Fees 
One-Time  

Fees 
Fees Due 

SUB-TOTALS: $14,115.00 $4,050.00 $18,165.00 

 

TOTAL FEES DUE NOW:   $18,165.00 
 

 

 

 
 

Addit ional Terms 

 

1. The Term shall begin on the Order Form Effective Date and run for 3 years (the “Initial Term”). 



 

5500 Meadows Road, Suite 500 
Lake Oswego, OR 97035 4 

Confidential © 2019 NAVEX Global, Inc. 
All rights reserved 

 

2. All Fees detailed herein will be invoiced upon execution of this Order Form and Customer shall remit payment within 30 days 
of said invoice’s date. 

3. All Fees for subsequent years will be invoiced to Customer at least 30 days prior to the start of the upcoming year and will be 
due by the start of such year.   

4. Annual Fees will be fixed for a period of 12 months from the Order Form Effective Date.  Thereafter, NAVEX Global may increase 
Annual Fees not more than once per year during the Initial Term by providing 60 days prior written notification of the increase. 
During the Initial Term, any such increase in Annual Fees shall not be more than 5% annually. 

5. Each subscription will automatically renew for successive 1-year periods (each a “Renewal Term”).  However, either party may 
elect to not renew by providing written notification to the other party at least 30 days prior to the start of a Renewal Term.   

6. NAVEX Global may increase annual fees applicable to a Renewal Term by providing written notification of the increase at least 
60 days prior to the start of the Renewal Term. 

7. All prices are in U.S. Dollars. 
8. The fees set forth herein are exclusive of tax. 
9. If not executed through appropriate ordering documents, this quote will expire on Wednesday, November 24, 2021 

 

 

Descript ion of Services 

Awareness 

 
Compliance Awareness Package 1 
 
The Compliance Awareness Subscription grants customer digital access to corresponding products 
associated with each level package. 
 
The NAVEX Global Compliance Awareness products are to be used by your organization to describe the 
basic points of the hotline program and to communicate the various ways that an employee can contact 
the hotline service to take advantage of the programs benefits. These products are template-based 
designs, and some products allow for limited customization as outlined herein. 
 
Digital Template Options are available for review on the NAVEX Global website at: 
https://www.navexglobal.com/en-us/products/report-resolve/awareness-solutions/gallery 
 
All materials in the subscription are in English only. Additional languages may be purchased for an 
additional fee. 
 
Hotline Rollout Email Template: 
 
Customer shall receive one (1) Hotline Rollout Email template in Word format. Standard customizations 
include hotline number(s) and web intake URL. Mobile intake URL and Mobile QR Code will be added if 
Mobile capabilities are active for the customer. 
 
Manager’s Toolkit 
 
PowerPoint Presentation - A PowerPoint presentation for implementers to introduce the program and help 
deliver the message throughout the organization. PowerPoint design shall match selected hotline poster 
template design. Standard customizations include hotline number(s) and web intake URL. Mobile intake 
URL and Mobile QR Code will be added if Mobile capabilities are active for the customer.  
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FAQ document – Familiarizes implementers with program and answers any questions they may have as 
they introduce the program to employees. FAQ document to be in Word format and shall match selected 
hotline template design. No customizations are required for this document. 
 
Hotline Reporting Poster 
 
Customer shall select one (1) 11 x 17 poster design from the Hotline Awareness Template Library.  
 
Standard customizations to include: hotline number, web intake site URL, and logo. Mobile intake URL and 
Mobile QR Code will be added if Mobile capabilities are active for the customer. 
 
Customer will review proof(s) for accuracy of input information. Any other requested changes are 
considered non-standard customizations, and additional fees will apply. Deliverable is high-resolution, 
print-ready PDF file.   
 
Topical Posters 
 
Customer may choose one (1) 11 x 17 topical poster from our Topical Library per Term. Customer shall 
choose to have Standard Customizations included on the poster or may opt for posters without the 
customizations.   
 
If no customization option is chosen, Customer will receive one poster of choice.   
 
Standard customizations to include: hotline number, web intake site URL, and logo. Mobile intake URL and 
Mobile QR Code will be added if Mobile capabilities are active for the customer 
 
Customer will review proof(s) for accuracy of input information. Any other requested changes are 
considered non-standard customizations, and additional fees will apply. Deliverable is high-resolution, 
print-ready PDF file.   
 
Micro Learning Course 
 
Customer has access to L1 Micro Learning Course Library and may select one (1) course per Term. 
 
The Micro Learning Course is awareness learning level courses designed for all employees. Courses are 90 
seconds of animation with no interactive questions or text screens. 
 
Micro Learning Course will be provided in MP4 format. 
 
Subsequent Terms 
 
Within 30 days of the start of subsequent terms (after the Initial Term), the Customer will be contacted to 
order new products for that Term.   
 
During the subsequent terms, Customer may select a new theme for the hotline materials. New topical 
and Micro Learning course may also be chosen. 
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Compliance Awareness Setup 
 
Setup of Compliance Awareness materials based on the theme selected by the Customer. Included with 
setup are the following standard customizations: hotline number, web intake site URL, mobile intake URL, 
logo and QR Code. 
 

 

 

 

Hotline 

 
Hotline - Per Report Subscription 
 
NAVEX Global’s Hotline has been designed to enable your employees to easily and confidentially report 
any issue or instance of misconduct. The Contact Center is globally accessible 24/7/365 with system 
availability ensured by end-to-end network redundancy, scalability, and reliability. While the majority of 
non-English language calls are serviced with greater than 98% interpreter availability, global demand for 
specific languages can occasionally peak beyond interpreter supply. If an interpreter cannot be obtained, 
callers will be given the option to report their concern in English. 
 
Live telephone language interpretation is available in 150+ languages at $3.70 per minute invoiced 
monthly. Customer understands that NAVEX Global will (i) automatically provide English language 
translations of web Reports and follow-up information received in non-English languages; and (ii) 
automatically translate Customer responses to Reports into the language in which the associated Report 
was originally received. Translations incur additional fees which will be invoiced monthly in arears at $0.35 
per word with a minimum fee of $120 per translation. 
  
Translation of Web Intake Pages and Reports Forms incur additional fees and are priced separately. 
 
Overages 
Contracted report counts include all initial reports via phone and web. Additional reports above the 
contracted cap will be invoiced at 120% of the per-report price. 
 
Note: For EU hosted Customers, calls will be serviced by NAVEX Global’s EU-based Contact Center. 
 

 
Hotline - Small Business Subscription 
 
NAVEX Global's Hotline has been designed to enable your employees to easily and confidentially report 
any issue or instance of misconduct. The Contact Center is accessible 24/7/365 with system availability 
ensured by end-to-end network redundancy, scalability, and reliability. The annual subscription supports 
unlimited reports via web, telephone, or internal to the case management software. 
 
Live telephone language interpretation is available in 200+ languages at no additional cost. Customer 
understands that NAVEX Global will (i) automatically provide English language translations of web Reports 
and follow-up information received in non-English languages; and (ii) automatically translate Customer 
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responses to Reports into the language in which the associated Report was originally received. Translations 
incur additional fees which will be invoiced monthly in arears at $0.35 per word with a minimum fee of 
$120 per translation. 
  
Translation of Web Intake Pages and Reports Forms incur additional fees and are priced separately. 
 
While the majority of non-English language calls are serviced with greater than 98% interpreter availability, 
global demand for specific languages can occasionally peak beyond interpreter supply. If an interpreter 
cannot be obtained, callers will be given the option to report their concern in English. 
 
Customer may provide covered employees with access to the reporting features of the Hotline. The 
number of covered employees is represented by the quantity of the Hotline – Small Business Subscription 
set forth in the table above. 
 
If EU hosted: 
Calls will be serviced by NAVEX Global’s EU-based Contact Center.  
 

 

 

 

Incident Management 

 
Hotline - Web Intake Site Setup 
 
Hotline - Web Intake Site setup includes design and development services to support the creation of a Web 
Intake Site. 
  
Setup includes: 

 A single English Web Intake Site (translated pages are priced separately) 

 Assignment to an industry-specific issue package with the option to modify issue titles and 
descriptions 

 Web Intake Site and system configuration in response to Customer instructions in the Web Intake Site 
workbook 

 One round of edits to Web Intake Site text and layout, issue type names and descriptions, and 
attachments 

 Note - edits to standard intake questionnaire will require additional scoping 

 QA and configuration of the Hotline and Web Intake Site to make live for reporting 
 

 
Hotline - Web Intake Site Setup - Small Business 
 
Development service to support the creation of a template Web Intake Site includes: 

 A single English Web Intake Site (translated pages are priced separately) 

 Assignment to an industry-specific issue package with the option to modify issue titles and 
descriptions 

 Standard interview questions per issue type (customization of interview questions priced separately) 
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 One round of edits to Web Intake Site text and layout, and attachments 

 QA and configuration of the Web Intake Site to make live for reporting 
 

 
EP Incident Management - Foundation Subscription 
 
EthicsPoint Incident Management - Foundation is delivered as a baseline single configuration incident 
management system including foundational case components. Comprised of Standard Web Intake and 
Mobile Intake for report intake purposes; (2) Dedicated Seat Licenses and (3) Concurrent Seat Licenses; 
system-level user management; built-in analysis tools including baseline reporting and standard analytics; 
and (1) GB storage for files attached to cases. 
 
Includes access via NAVEX Global's Platform authentication which provides seamless access to the 
customer’s supported NAVEX Global solutions. These include EthicsPoint® Incident Management, 
PolicyTech® Policy & Procedure Management, RiskRate® Enterprise Due Diligence, Disclosures: Disclosure 
Management, and GRC Insights.  
 

 
EP Incident Management - Foundation Setup 
 
EthicsPoint Incident Management Foundation setup includes:  
 

 Initial timeline providing an overview of expectations, documentation, and customer responsibilities 
for a successful implementation  

 Kick-off call to establish key stakeholders, implementation goals, and timelines  

 Customized issue types  

 Mapping of the Hotline and Web Intake Site intake methods to the EthicsPoint Incident Management 
Foundation system  

 System structure configuration to support key business and reporting needs  

 NAVEX Global Administrator / User training available via the web, through regularly scheduled 
webinars  

 Platform Authentication setup includes Customer's implementation on the NAVEX Global Platform 
Authentication and setup of Customer's Administrators.  

 Customers are able to setup their own SSO integration, assistance is available for an 
additional fee  

 Included one-time delivery of Mobile Awareness Digital Poster:  

 Customer shall receive one non-customizable (1) 11 x 17 digital poster per language, 
delivered as a high-resolution, print-ready, non-editable PDF file.  

 Will include mobile intake URL, QR code and web intake site URL as applicable.  

 Available languages: Chinese (simplified), Dutch, English, French (CA), French (EU), German, 
Italian, Japanese, Korean, Portuguese (Brazilian), Russian, Spanish (LA), Spanish (EU).  

 Six (6) week implementation timeline starting at the kick-off call to complete configuration items 
included above. Additional changes or requests made after this period will be scoped and priced 
separately. If purchased in conjunction with a Professional Services engagement, the Professional 
Services timeline will supersede this one.  
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Telephony 

 
Standard Global Telephony Set-up 
 
NAVEX Global's pre-configured telephony solution which includes:  

 Our standard telephony setup with our generic greetings, menus, and prompts  

 Non-branded greeting and notice statement with a pre-configured menu of hotline services  

 Available in over 200 countries worldwide  

 Supports over 70 of the most widely used languages  

 Pre-configured for our fastest implementation timeframe  

 Standard language bundles for each country with pre-set language defaults  

 Does not support customer custom configurations, greetings, or prompts  
 
NAVEX Global has established strong relationships with telephony carriers to ensure we can offer global 
solutions for connecting the employees of your organization with our telephony network and contact 
centers. Our global telephony specialists can guide our customers through the best option suited for 
servicing their hotline calls based on your geographical footprint and your business needs. 
 

 
Custom Greeting Non-English 
 
Setup of one custom greeting and standard prompt (i.e. For Services in Spanish, press 1) in a language 
other than English. The text of the custom greeting is determined by the customer, must be provided to 
NAVEX Global in English in electronic format for recording, and is limited to 75 words. The greeting can be 
used on multiple lines currently implemented. Greetings for new lines will be priced using the Standard or 
Custom telephony packages. 
 

 
Standard Global Telephony Subscription 
 
Provisioning and annual maintenance for phone line configuration with international or domestic inbound 
lines. This includes our pre-configured lines with standard language prompts, menus, and greetings. The 
Subscription utilizes the following solutions: One-Step dialing where the caller will have a single toll-free 
number for a particular country to access the reporting hotline; Two-Step dialing where the caller will use a 
two-stage dialing process, first entering a common, country specific access code followed up with a toll-
free number to access the reporting hotline; and/or Collect dialing is used where no toll-free option is 
available for reporting. Customizations are not available on this service. 
 
Glossary of Line Types: 
  
OneConnect (OC) - Available in more than 100 countries, OneConnect is a one-step dialing solution that 
eliminates the need for access codes and removes the use of English branded messaging in the calling 
process. The product provides in-country toll-free numbers that are routed to NAVEX Global that allow 
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callers to access the international reporting program without the need to add international calling plans to 
landlines and mobile phones. This allows the OneConnect program to have fewer mobile phone 
restrictions and a more robust dialing enabled community. 
 
Dedicated International Toll-Free Service (D-ITFS) - Employers using D-ITFS make it possible for their 
employees to dial a country-specific toll-free number to reach one of our Contact Centers. There is no 
special dialing, access code, or operator assistance required. This service is available in over 70 countries 
and allows for custom automated call treatment. 
 
Direct Access (DA) - Direct Access implementations provide a more widely available international toll-free 
option for access to one of our Contact Centers. To use this service, employees first dial their country-
specific access number to connect with our telephony service partner, followed by dialing the customer-
specific proprietary toll-free number to connect to one of our Contact Centers. This service is available in 
140 countries. It allows for custom automated call treatment and can improve access by mobile phones. 
 
WWC – (Worldwide Connect) - WWC is a product based on the Direct Access platform that allows for calls 
to be identified and treated with custom language options based on country of origin. Calls are made using 
a two-step dialing process where the caller must first dial the Direct Access code specific to the country 
where the call is originating followed by the proprietary toll-free number for routing to NAVEX Global. 
 
Global Inbound Service (GIS) - GIS is an additional toll-free option that provides one- or two-step dialing to 
one of our Contact Centers. GIS can have fewer restrictions for mobile phone access. This service is 
available in over 130 countries. 
 
Collect Calling - Stop-gap for most countries where international toll-free service and other formats are not 
available.  
 

 
Small Business Telephony Setup 
 
NAVEX Global’s pre-configured telephony solution which includes:  

 Unique U.S. toll-free number with hotline access from the U.S.  

 Standard pre-configured language bundles for language prompts  

 Non-branded greeting and notice statement with a pre-configured menu of hotline services  

 Requires all international countries to share a single Direct Access Line with Worldwide Connect 
(WWC) service or a collect line option (if WWC is not available) 

 

 
Small Business Telephony Subscription 
 
Annual maintenance for configuration of line(s).  Including pre-configured language prompts, menus and 
greetings. 
 

 

 
Telephony by Country: 
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 United States 
Call Plan: US Dialing Plan. Greetings: English;Spanish (Latin American) 
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